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ART Events Website – How to sign up 

1 Introduction 

 This document describes how to sign up for a username at the ART Events Website 
https://events.bellringing.org   

2. The new site is NOT SmART Ringer!   

SmART Ringer users, please read this paragraph carefully! 

• The new ART Events site is not SmART Ringer 
• Your SmART Ringer login and password will not work here 
• You need to register for a separate, new ART Events username and 

password, as described in this document 

3. Preamble 

3.1 In Summer 2019, ART is moving to a new Events Website at https://events.bellringing.org. 
The new site will become the listing and registration hub for all ART events, with a phased 
transition from the previous SmART Ringer-based system between September and November 
2019. 

3.2 An event is defined as ‘something run by ART, that people attend’.  Events may be free, or 
paid.  Events include courses, workshops, conferences, festivals, and anything else ART 
thinks up. 

3.3 The new Events site contains: 

• Information about the types of event on offer (courses for teachers, workshops, other) 
• Information about specific events (event listings) 
• A registration system allowing signed-up users register (and pay for) places at events 
• A ‘My registrations’ page where you can see information about your registrations, 

download your invoices, tickets, etc., 

4. Introducing tickets for all ART events 

4.1 In order to attend an event, you must register, pay (if necessary) and obtain a ticket, which 
must be brought to the event.  The system only issues tickets on completion of payment. 

4.2 Tutors and workshop leaders will expect to see event tickets when course delegates or 
workshop participants arrive.  For larger events, attendees will be expected to present their 
ticket at the event registration desk. 

  

https://events.bellringing.org/
https://events.bellringing.org/
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5. How do I sign up? 

5.1 You need a working e-mail address which you can access during the signup process.  Have 
this ready as the signup robot will send you emails during the signup process. 

5.2 Visit https://events.bellringing.org  

5.3 Find the Login panel.  Depending on your device, it may be close to the top of the screen (on 
a mobile device) or to the upper left (tablets and PCs).   

 

 Click on the ‘Signup… link as shown.  You’ll see a Username Signup form 

5.4 Fill out the form. 

 

 You may need to scroll down to see all the form fields 

  

https://events.bellringing.org/
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5.5 If you are not (yet) a bell ringer, leave the bell ringer question set to No and enter the county 
you live in: 

 

5.6 If you are a bell ringer, answer the bell ringer question with a Yes, and then tell us your home 
tower:
 

 

 On the home tower dropdown, find and select your home tower: 

  

5.7 You may need to scroll down again to see and complete all the form fields:
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5.8 If your password is too weak, or there are other problems, you’ll see an error message at the 
top of the form:

 

 If this happens, follow the advice in the message to resolve the problem, and then click the 
blue sign up button again. 

5.9 The system may take a few seconds to process the form.  When this is done you will see the 
message:

 

5.10 Now go to your email.  After a short while, you should receive an email from ART Events 
Signup.  Here’s what it looks like in Outlook.  In your mail software, it may look different: 

  

 To confirm your email address, click on the link in the mail (or cut-and-paste it into your web 
browser, if you can’t click on it directly). 
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5.11 When you click on the link, it may take a few seconds for things to happen.  You should see a 
web page with this message: 

  

 You will also get a second email, confirming that your account has been set up.  Here’s what it 
looks like in Outlook.  In your mail software, it may look different: 
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5.12 Now go to the homepage (by clicking as shown in 5.11 above) and find the login panel again.  
Fill out the fields, using the username and password you chose at signup: 

  

5.13 The first time you log in, the system will show you your user details.  This is so you can check 
that they are all correct, and that you have not mis-typed anything. 

  

 If you need to change any of the details, use the grey Edit link shown above. 

5.14 If everything is OK, go to the home page using the blue menu at the top. 

  

 As shown above, there are many things you can find and do from this menu. 
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6. OK, I’ve signed up!  How do I register for the event I’m interested in? 

6.1 The first step is to find the event you are interested in.  You can do this from the interactive 
map on the home page:

 
…or from the upcoming events list, which shows only the next 10 events: 
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… or from the Events List option on the main menu: 

 

You can also use the various search boxes on the site to find events by distance, or by 
keyword.   

6.2 Once you have found an event of interest, you will notice 2 registration buttons: 

  

6.3 In each case, clicking on a button will show a registration form.  Here’s an example of an 
individual form: 

  

 Complete the form, scrolling down if needed to see all the fields.  Note that different events 
may ask different registration questions, and so may not look exactly like the example above. 
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6.4 When you’ve processed your registration, depending on the payment method available for 
that event, you may need to make a BACS payment to secure your place.  The system will 
display clear instructions on the screen if you need to do this, and will also send you the same 
information by email.  On screen, it will look something like this: 

  

6.5 When your payment is logged by our Events Admin Team, you’ll get another email: 

  

 Note that your ticket is attached to the email as a PDF.  Please be sure to print it out and 
bring it to the event. 
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6.6 Your ticket will look something like this: 

 

6.6 You can also find tickets and details of your event registration(s) by going to My registrations 
from the menu: 

 

6.7 Once in My Registrations, you will see details of your event registrations (if any).   

 

As shown above, you can access your ticket for an event from this screen.  You can also see 
your registration status (pending payment, paid, cancelled) and cancel a registration if you 
need to. 
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7. How to get help if you are stuck 

If you get totally stuck, send an email to events@bellringing.org making sure to include: 

• Your name 
• Phone numbers we can call you on, and good times to call 
• A clear description of your issue, and what you did leading up to the issue happening. 

 

-- End of document -- 
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